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HMO Model - Challenges and Future
With the second largest population, India faces challenges to provide quality care to all sections of the society.
Various models were proposed, implemented and failed but only a few were worth considering for a country like
India.
A developing country like India
needs a robust health care model
which could sustain such a huge
population and can be replicated
anywhere. Healthcare Maintenance
Organization Model offers many
merits for different sections of the
society.
The system of primary care physician
acting as the first level of treatment,
specialists coming on later, is not
very uncommon in India. Though,
HMOs allow access to comparatively
less number of doctors and have a
pre-decided list of prescription drugs,
but it is better than having nothing at
all. The staff model is implementable
in rural areas incentivizing doctors to
work in these areas. HMO gives
more importance to secondary and
tertiary care than primary care. In
spite of growth in healthcare
companies, 80% of expenditure is
still not in hand, showing insurance
may not be the solution.

HMO has received criticism time
and again, but it would work if
given proper approvals and support
by the government and NGOs.
There needs to be a considerable
shift from disease management to
health management from the
doctors side. Focus should be more
on promotive and preventive
aspects of healthcare than curative
treatment, in order to build a
stronger infrastructure.
There should be constant peer
reviews in healthcare industry to
standardize medical practices and
ensure delivery of cost effective
medical care to common public.
HMO’s importance will be
appreciated by 2025, when India
would be home to High B.P.,
Diabetes,
Heart
diseases,
abdominal obesity. Timely policy
reforms could ensure a better
future of health care industry.

World Diabetes Day(14th November)
The world diabetes day is led by International Diabetes Federation. There are 382 million people living with Diabetes worldwide. By 2035,
592 million people will have the disease. The diabetes theme slogan this time would be ‘Protect our Future’, to spread awareness among
people to take care of their health.

Medical Malpractices and Consumer
Protection Act

D IABET ES S YM PTO M S

Medical malpractice consists of negligence
by a practitioner. In Medical practice, it can
be due to failure to do something that a
qualified medical practitioner would be
expected to do. One cause for rise in
medical
malpractice
is
the
commercialization of healthcare industry.
Hospitals are getting overcrowded day by
day, ethical standards are going down
among
healthcare
providers,
rising
expenditure and lax hiring practices lead to
less quality services and often malpractices
across departments.
The field of medical practice was brought
under Consumer Protection Act,1986 in
1995. The realm of medical practice was
brought under the umbrella of ‘service’ that
was already covered under the act. It was
also clarified that a person seeking medical
care would be considered a consumer if the
service demanded a nominal fee else if free,
it would be because of his low income.
Also, the service at a private hospital
charges all patients, and if that service was
payable by an insurance firm, it would be
defined as a service.
Patients can sue health care providers for
compensation
under
the Consumer
Protection Act, 1986. Only facilities and
doctors that provided all services free of
cost do not fall under this category. The
burden to prove negligence is on the patient.
A doctor may also be liable under Section
304A of the Indian Penal Code(IPC)

Brandcare Editorial
Team
editorialteam@brandcare.net

If the negligence can be classified as a rash or
reckless or gross negligence that results in
death of the patient. Examples like performing
illegal abortions, procedures not approved by a
medical body, surgeries by unqualified doctors
which might result in the death of the patient.
Negligence is also punishable under section
336,337 and 338 of the IPC.
Section 88 states that act done in good faith in
the interest of the patient, not intended to
cause harm but benefit the patient, who has
given consent to take the risk, will not be
considered a negligent act.
Further, a state government order, based on
Supreme Court verdict states that a private
complaint against a doctor may not be
entertained unless complainant produces prima
facie evidence before the court, in the form of
credible opinion of another doctor.
The medical Council Act had no provisions to
take action against the guilty. Presently, the
State body has the authority to take action only
against doctors found guilty of violating the
code of ethics. The medical bodies and
council like the Indian Medical Association
believe that constituting a medical tribunal in
order to deal and solve the medical cases
would be a fruitful investment since it
becomes difficult for a non-medical team from
consumer court to understand the intricacies of
the case.

1. Frequent Urination
2. Excessive Thirst
3. Increased Hunger
4. Weight Loss
5. Tiredness
6. Blurred Vision
7. Tingling Sensation

